The insurer, OBE Insurance (Australia) Limited, manages claims
under policies issued by SURA Marine.

Once you have completed this claim form please forward it to
your insurance broker.

The answers given to questions in this claim form may require
further information to be requested and/or further investigations
to be made by us or parties we appoint. This may include
contacting others to verify the amount and extent of the claim.

If you do not provide the requested information or consent to its
collection and disclosure as described above, the assessment of
your claim may be delayed or we may not accept the claim.

Please provide the following information/documentation where
possible with your claim form:

— Quotation for repair / replacement
— Any other evidence of loss or damage including photographs

— Copy of any 'letter of demand’ received from other parties

It is the duty of the insured and their agents, in all cases, to

take such measures as may be reasonable, for the purpose of
averting or minimising a loss and to ensure that all rights against
carriers, bailees or other third parties are properly preserved and
exercised.

1. To claim immediately on the carriers, port authorities or other
bailees for any missing packages.

2. In no circumstances, except under written protest, to give
clean receipts where goods are in doubtful condition.

3. When delivery is made by container, to ensure that the
container and its seals are examined immediately by their
responsible official. If the container is delivered damaged
or with seals broken or missing or with seals other than as
stated in the shipping documents, to clause the delivery
receipt accordingly and retain all defective or irregular seals
for subsequent identification.

4. To apply immediately for survey by carriers or other bailees’
representatives if any loss or damage to apparent and claim
on the carriers or other bailees for any actual loss or damage
found at such survey.

5. To give notice in writing to the carriers or other bailees within
three days of delivery if the loss or damage was not apparent
at the time of taking delivery.

SURA Marine and QBE each have a privacy policy which sets out
personal information they collect and how they collect, disclose,
store and use it.

SURA Marine is committed to protecting the privacy of the
personal information you provide to us. Any personal information
you give us will be treated in accordance with the Privacy Act
1988.

If you require additional information or would like a copy of our
privacy policy, please contact SURA Marine.

We will collect personal information when you deal with us, our
agents, other companies in the QBE group or suppliers acting

on our behalf. We use your personal information so that we can
do business with you, which includes issuing and administering
our products and services and processing claims. Sometimes we
might send your personal information overseas. The locations we
send it to can vary but include the Philippines, India, Ireland, the
UK, the US, China and countries within the European Union.

Our Privacy Policy describes in detail where and from whom we
collect personal information, as well as where we store it and the
full list of ways we could use it. To get a free copy of it please
visit www.gbe.com.au/privacy or contact our customer care unit.

It's up to you to decide whether to give us your personal
information, but without it we might not be able to do business
with you, including not paying your claim.



POLICY NUMBER

THE INSURED

Insured’s name Surname/Business name

Given name(s)

Address

Contact number(s) BH ( )

Private  (

Facsimile ( )

Mobile (

GOODS & SERVICES TAX

Are you registered for GST? [lYes [INo

What is your ABN?

Have you claimed or intend to claim an input tax credit on the GST component of the premium

applicable to the policy? LlYes [INo
If ‘yes’ will you be claiming an amount less than 100%? LlYes [INo
If less than 100% specify amount claimed %

Are you entitled to claim an input tax credit for repairs or replacement of the item that has been lost

or damaged? [lYes [INo
If "yes' will you be claiming an amount less than 100%? [lYes [INo
If less than 100% specify amount claimed %

THE GOODS

Are you the owner of the damaged/lost goods? [lYes [INo

If 'no’ please provide details of the owner

Describe the goods

If the goods are damaged, where can they be inspected?

Contact Name Phone No. ( )
Police must be notified of any stolen goods
Police station Report no. Date /

SURA MARINE IS A TRADING NAME OF SURA PTY LTD ABN 36 115 672 350, AFSL 294313
SURA PTY LTD HAS AN AUTHORITY FROM THE INSURER TO ARRANGE, ENTER INTO / BIND AND ADMINISTER THIS INSURANCE FOR THE INSURER.



THE TRANSIT

Carrier’'s name

Type of transport [l Road carrier [ 1Sea [ | Post
[l Own vehicle LI Air LI Rail
Vessel name/flight number Date journey commenced / /

Journey From

To

Consignee name and address

Consignor name and address

THE LOSS OR DAMAGE

Date loss or damage was first discovered?

What caused the loss or damage?

DETAILS OF CLAIM

Describe the loss or damage (if insufficient room, please attach separate schedule)

ITEM (INCLUDE MAKE, MODEL, AGE)

DETAILS OF LOSS OR DAMAGE

AMOUNT CLAIMED

Total amount claimed AUD

Policy excess

e R - < I =

The following documents are required in support of your claim.

[ Letter of claim on the carrier/ship/airline

[l Invoice showing value of goods claimed

[ 1The reply (if any) from the carrier/ship/airline

|| Repair quotations (if applicable)

[ Consignment note/Bill of lading/Airway bill

If any of the above documents are not available, please let us know the reason why.

SURA MARINE IS A TRADING NAME OF SURA PTY LTD ABN 36 115 672 350, AFSL 294313

SURA PTY LTD HAS AN AUTHORITY FROM THE INSURER TO ARRANGE, ENTER INTO / BIND AND ADMINISTER THIS INSURANCE FOR THE INSURER.



The information and answers given above are true, correct and complete in every detail.

I/We understand the claim may be refused if information is not true or is withheld.

I/We authorise QBE Insurance (Australia) Limited to give to and obtain from other insurers, insurance reference bureaus and credit

reporting agencies any information relating to the Insured'’s credit or insurance history as well as insurance claims information
obtained during the course of this contract.

I/We understand that insurers do not admit liability by the issue of this form.

Would you like the funds deposited to your Australian bank account by electronic transfer? [lYes [INo

Bank name BSB

Account name Account number




	POLICY NUMBER 1: 
	Text25: 
	Text26: 
	Address: 
	Text27: 
	Text28: 
	Text29: 
	Text30: 
	undefined: Off
	Text31: 
	undefined_2: Off
	undefined_3: Off
	Text32: 
	undefined_4: Off
	undefined_5: Off
	Text33: 
	undefined_6: Off
	1: 
	1_2: 
	Text35: 
	Text36: 
	Text38: 
	Text37: 
	Text39: 
	Road carrier: Off
	Sea: Off
	Post: Off
	Own vehicle: Off
	Air: Off
	Rail: Off
	Text40: 
	Text41: 
	Text43: 
	Text42: 
	Text44: 
	Text45: 
	Text47: 
	Text48: 
	ITEM INCLUDE MAKE MODEL AGE 1: 
	ITEM INCLUDE MAKE MODEL AGE 2: 
	ITEM INCLUDE MAKE MODEL AGE 3: 
	ITEM INCLUDE MAKE MODEL AGE 4: 
	ITEM INCLUDE MAKE MODEL AGE 5: 
	DETAILS OF LOSS OR DAMAGE 1: 
	DETAILS OF LOSS OR DAMAGE 2: 
	DETAILS OF LOSS OR DAMAGE 3: 
	DETAILS OF LOSS OR DAMAGE 4: 
	DETAILS OF LOSS OR DAMAGE 5: 
	undefined_7: 
	undefined_8: 
	undefined_9: 
	undefined_10: 
	undefined_11: 
	undefined_12: 
	undefined_13: 
	Letter of claim on the carriershipairline: Off
	Invoice showing value of goods claimed: Off
	The reply if any from the carriershipairline: Off
	Repair quotations if applicable: Off
	Consignment noteBill of ladingAirway bill: Off
	1_3: 
	Text54: 
	SIGNATURE OF INSURED 2: 
	undefined_14: Off
	Text51: 
	Text50: 
	Text52: 
	Text53: 
	2_2: 


